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APMWJSPS-T3P1. 

Please refer to your testimony at page 57,ll. 4-6, where you state that delivery 

confirmation data “provide an additional management diagnostic tool in assessing parcel delivery 

and areas for improvement.” 

a. Please describe how management uses delivery confirmation data as a diagnostic 

b. 

C. 

d. 

e. 

What corrective action, if any, has management taken in response to delivery 

confirmation data? 

Does management use PETE or Priority Mail ODIS data as a diagnostic tool? If 

so, what corrective action, if any, has management taken in response to these 

data? 

Do delivery confirmation data ever conflict with PETE or Priority Mail ODIS 

data? If so, what weight is placed on the respective data? 

Are delivery confirmation data used to monitor Emery’s performance under the 

PMPC contract? 


